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	FROM (Write Name of Organisation):
	

	We are concerned about maintaining a high level of service to our members, and would like to receive your feedback.  Please indicate how the peer evaluation team met your expectations, using the rating and importance criteria listed below, and return this form by either fax or mail to the   i-NAF Secretariat.  Thank you.

	If you would prefer that your comments are NOT discussed with the i-NAF staff member / peer evaluator concerned advise:

	 FORMCHECKBOX 
 YES  Please discuss
	 NO  Please do not discuss


	RATING CRITERIA 
	IS THIS FACTOR IMPORTANT TO YOUR ORGANISATION?

	1
	Very Poor
	1
	Not important

	2
	Poor
	2
	Low importance

	3
	Average
	3
	Important

	4
	Good
	4
	Very important

	5
	Excellent
	5
	Critical importance


	 CONDUCT OF PEER EVALUATION
	RATING
	IMPORTANCE
	YOUR COMMENTS

	Manner of Secretariat staff


	
	
	

	Assistance offered by Secretariat staff
	
	
	

	Timely receipt of pre-peer evaluation correspondence, including peer evaluation plan
	
	
	

	Clarity of peer evaluation-related documentation
	
	
	

	Professionalism of peer evaluator(s) and technical specialist(s) - please specify which
	
	
	

	Technical knowledge / competence of peer evaluator(s) / technical specialist(s) - please specify which
	
	
	

	Personal manner / attitude of peer evaluator(s) /technical specialist(s) - please specify which
	
	
	


	Interpretation of standard by peer evaluator(s)
	
	
	

	Adherence to peer evaluation plan


	
	
	

	Depth of peer evaluation


	
	
	

	Timely receipt of peer evaluation report
	
	
	

	Standard of peer evaluation report


	
	
	

	Clarity of peer evaluation report


	
	
	

	Fairness of recommendations


	
	
	

	Timeliness of whole process


	
	
	


	DID THE PEER EVALUATION MEET YOUR EXPECTATIONS?  PLEASE COMMENT:

	

	WHAT CHANGES WOULD YOU LIKE TO SUGGEST TO IMPROVE THE PEER EVALUATION PROCESS?

	

	ARE THERE ANY OTHER COMMENTS YOU WOULD LIKE TO OFFER?



	


	Name:
	
	Signature:
	

	Natural Accreditation Body:


	
	Position:
	

	Date:
	

	Initial  /  Re-evaluation (please circle)   Programme(s):
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